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Golden Week Holidays - Office Hours  

The BiOS office will be closed for the Golden Week holidays from Friday April 29 to Sunday May 1 and from Tuesday 
May 3 to Thursday May 5. 

Clients who contact us by e-mail or phone with questions during this time will receive responses in the order they 
were received when our office reopens on Monday May 2 at 09am and Friday May 6 at 09am.  

OFFICE HOURS INFORMATION 
Our office will be open: 
Mon April 25 - Thu April 28 from 9am to 06pm 
Mon May 2 from 09am to 06pm 
Fri May 6 from 09am to 06pm 

Our office will be closed: 
Fri April 29 - Sun May 1 
Tue May 3 - Thu May 5 

Please send your e-mail inquiries as follows: 
• Sales Inquiries: solutions@biosjp.com 
• Outsourcing Inquiries: opportunities@biosjp.com 

We wish everyone a safe and happy holiday season! 
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